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How to Locate the Online Banking URL

1. Once you have pulled up the subscribers account, go to Manage, and then Institutions.

i iPay BillPay-e Support
Ele | Manage Admin Reporbs  Help
Subscribers. ..

Merchants. ..

Imparkant Matices. ...
Integration Parkner. ..

Research Suppork. ..

Exctermal Institubions, ..
Extermal Payments. ..
External Returns Quele, ,,
Feemit Portal

Payment Exceptions. ..
Manual ACH. ..
A&CH File Yiewer, ..

2. Enter the institution number and click Search.

# Institution Search )

— Find Institution

nstitution 1D: | 80053

(=D
Clear |

|nshitution M ame: I

x|

Dietails... |
Agreement[z]... |

Cuzt Orderfz]... I

City: I State: I j
Instit... | Marme | City | State |
20053 First Federal Charlezton SC

Praducts... |

“Warning Lirmitz... |
S/A Services... |
Fee Defs... |
Contacts/zers... |
Express Bay... |
Broadcast Mes... |
Sub Adoption |
Promations. .. |
riobile £JHA, |
R | |
Higrarzhy |
e |

Cloze

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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3. Click Details to view additional information for the institution.

x|

— Fird Institution

( Inztitution 1D |3|:||:|53 5 Search
Agresment(s]...

Institution Name:| LI
mar
City: | Stabe: | ‘I Cust Orderz]...
Instit.. | Name | City | State | — Praducts. . |

80053  First Fadetal Chatleston sSC Watrirg Limits...
578 Services..

S/ Senices..|
Fee Defs... |
Contacts/lses..|

Cortacts/Users...

Ewpress Fay

Broadcast Mes... |
Sub Adoplion |
Promotions... |

P cxbl e AT LS

iFay b |
Hierarchy |
Claze |

4. Locate the URL from the Institution tab and then enter the URL into a browser as it is
listed in BPS.

d 5 Details for First Federal (80053) x|

t Institution T Froceszing T ACH Info T Contract T Additional [nfo T P Integration Info

Institution 10 |8EIEI53 [vF Mumber: |888-52E|-222EI DNIS:I
——
Type: IDtherH eseler j JRL: Iwww.firstfederal.cum
Felahonzhip Manager: INDnE ﬂ Frivacy/Securty URL: |http: / Aenava firztfederal comAwebitsecunty/privacy. a:
Mame # Address
Marne: |First Federal City: |Eharlesh:un

Address: [P0 Box 118068 State: |SE vI
| Zip: [23423-6088

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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L~a->Xx e jhaToday

——— =

Banno __ CashEdge 2]TFS £)FSCM £ HCM Timeclock &) jSource CRM & MASTER Site

5. Click on the corresponding online banking platform for the type of billpay product they
have in our system. If the bank does not have more than one listed, use the one that is
listed on the website.

1. The below screen shot is an example for one Fl, the location, and the
look/wording could be different depending on the institution.

m First Federal seareh
You're Finst. Home | Site Map | Contact Us | Locations/ATMs | Employment | Investor Relations | Privacy |
» - ’ | ]
With you for all of life’s firsts.
@ First Federal
a - Yordre First”

Enroll in Personal Online Banking BUSINESS WEALTH MANAGEMENT

v R
‘our Information is Secure 4 1 » 171

—

2. If you have an FI that has a the ability to login from the banks home page it will
look similar to below:

% Details for First Niagara Bank (40126) x|
Inztitution T Proceszing T ACH Info T Contract T Additional Info T I Intearation Info 1
Inztitution 10: |4EI1 26 [VF MHumber: |EEE-958-5849 DHIS: |3|32E
Type: IBank j BL: |wnenar frifig. comn >
Fielationzhip M anager: I‘J':'nes* Bary j Frivacy/Security URL: {wiwnw. fnfg. comdprivacypolicy
T Mame # &ddress
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 §2: 3
ProfitSt:
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_é First Niagara | Do Great Things - Bank, Borrow, Insure, Invest - Windows Internet Explorer

B Signin Q Locations ©® Customer Service

Bank Borrow Plan&lInvest Insure & Protect

) -
Us
Personal Banking j ——— N
- '
Enter Login ID < ;, 1Y) K _S ™

o XN O
@ Help <)

LPL Account View Customers: Look for
enhancements coming October 28.

i. Enter alogin ID (I normally enter 1111 as a generic ID). Some Fls have
both the Login ID and Password that need to be filled in. You can use the
same generic number of 1111 for both.

Personal Banking j

1111

[~ Remember me
@ Help

LPL Account View Customers: Look for
enhancements coming October 28.

Set up my online account 3

6. You will notice the URL will change. Have the subscriber enter the beginning of the URL
that they are directed to into the pop-up blocker and allowed sites for cookie
settings.

1. For the first example above, you would only have them enter
https://securel10.onlineaccessl.com and nothing more.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 P ﬁt PRI A
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc. ro J0LAL O
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ecurell.onlineaccessl.com/Fi¥tFederalC O ~ @ B & X (2 First Federal Online Banking

——u =

sk [ Suggested Sites » £ Banno | CashEdge £]TFS £7FSCM £ HCM Timeclock £ jSource CRM £ MASTER Site £ Business Product £ Plus Product £

(@ First Federal

Youd're First.

First Federal Online Banking Sign On

LoginiD* | |

Password * | |

DForgot Password?
DI am a First Time User

Personal Business
Need to Enroll? Need to Enroll?

2. Forthe second example above, you would only have them enter
https://onlinel.openbank.com and nothing more.

,-é Challenge Questions - First NMiagara - Windows Internet Explorer

@ htﬂﬂs:.."_."nnlinel.npeﬂbEWiﬂ'E pj g A @ || X @ Challenge Questions - First N... X | |

<% | Suggested Sites 2 | Business Product 2 | CashEdge 2 |MASTER Site 2 | OAISYS Client Start 2 | Plus Product 2 | Report Manager 2 |

FIRST
2\ NIAGARA

Challenge Question

The computer you are using is not recognized. Please answer the challe

Note: If you do not recognize the challenge question, please contact your Custome
1-800-421-0004 for assistance.

Login ID: 1111

Log in using a different IOV

What is the first name of your oldest

uestion: .
@ niece?

Answers: ||

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt [z sed
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Initial Steps for Browser Settings

Enter both the online banking URL that you have located in the above steps and either
www.billpaysite.com or www.businessbillpay-e.com to the areas in the following steps:

Select the correct browser below:

1. Internet Explorer
2. Firefox
3. Chrome
4. Safari 6.0.5
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl.‘Oﬁt

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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Internet Explorer

If the subscriber is using Internet Explorer 10 or 11 follow ALL of the below steps. If
they are using an earlier version skip to step five.

1. Select ALT+T.
2. On the Tools menu, select Compatibility View Settings.

LGS Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmartScreen Filter 3

Manage add-ons

Compatibility View
| Comgatibim_:z View settingsl

Subscribe to this feed...

Feed discovery 4

Windows Update
F12 developer tools

Internet options

3. In the “Add this website”field, select Add and verify the website(s) appears in the
“Websites You've Added to Compatibility View” box.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Compatibility View Settings i. &‘

= &

[;1\‘] You can add and remove websites to be displayed in
Q’ Compatibility View,

Add this website:
www.billpaysite.com Add

Websites you've added to Compatibility View:

[ | Display all websites in Compatibility View
[¥] Display intranet sites in Compatibility View
[ Download updated compatibility lists from Microsoft

Learn more by reading the Internet Explorer privacy statement

Close

4. Select Close.
5. On your browser toolbar, select Tools > Internet Options.

Print »
File 3
Zoom (100%) >
Safety >

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 developer tools

Go to pinned sites

I Internet options I
‘ About Internet Explorer

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt 82 s

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.



ONLINE & MOBILE

6. Go to the Privacy tab and click on Sites, add the website addresses and click Allow.
Once they are both added click Ok.

-

Internet Opticns | 2 2

4 | General | Security | Privacy |Content I Connections | Programs I Aduan::ed|

Settings

Select a setting for the Internet zone

.
i I'-‘Ied'J Per Site Privacy Actions lﬁ
q - —

- Blo
1 prwﬂ Manage Sites

| - Bl _ﬂ_ You can specify which websites are always or never allowed to use
q —_— bE‘. jé cookies, regardless of their privacy palicy.
- Rt
I can Type the exact address of the website you want to manage, and then click Allow

or Block.

To remove a site from the list of managed sites, select the name of the website
and click the Remaove button.

Address of website:
|

Location

Mever allow w
physical locatio

Pop-up Blocker
Turn on Pop-up

Managed websites:

i i Remove
InPrivate Dlomain Setting

Remaove all
Disable toolbars

@ Some setiing

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt PO
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7. Click on Settings in the Pop-up Blocker area, and add the website addresses to the
“Allowed sites.” Once they are both added, click Close.

-

Internet Options | ? &2 |

| General I Security | Privacy |Cur1ter1t | Connections | Programs | Aduan::edl

Settings

k.
Select a setting for the Internet zone,

Pop-up Blocker Settings ' A — M
Exceptions

-

t have a compact

information that can
Pop-ups are cumenthy blocked. You can allow pop-ups from specific explicit consent
é Il websites by adding the site to the list below. 3 ""_f':"”'!"ﬁ_'m"' that
our implicit consent
Address of website to allow:
|
I l Default |
Allowed sites:

jha.csod.com

i
Remove

Clear Sites
Remave all...

—

| Browsing starts

Motifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motfication bar when a pop-up is blocked.
Blocking level:

dministrator.

Apply
[I'H'Iedium: Block most automatic pop-ups

Leam more about Pop-up Blocker

8. From the Privacy tab, click Apply > Close and then restart the browser and try again.

¢ |If the above settings do not fix the issue, go through the rest of the browser
settings with the subscriber.

For Windows Vista the subscriber would need to restart the computer.

Note: If the above steps did not resolve the issue, select Additional Steps.

Back to Initial Steps Or Bank to Banking URL

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 P ﬁ QLR
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc. rO t £
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Firefox

1) On your toolbar, select Tools > Options, OR select Firefox > Options > Options. Mac
users, select Firefox > Preferences. For Firefox 29 and up, go to section 1a below.

Firefox File Edit View History Bookmarks [Tools) Help | t’

I W MSN.com Downloads Ctrl+) h
& 9 wirishcomTecidsiehs ‘ Add-ons Ctrl+Shift+A
: ‘ ; 1 Set Up Sync... -
Hotmail Skyp Web Developer >
Page Info I
\ Start Private Browsing Ctrl+Shift+P
|
I I 'Sn Clear Recent History... Ctrl+Shift+Del
Options
Ca o e — =
e [+
New Tab » 7 Bookmarks »
9% Start Private Browsin Histo »
¥ StartP B g ry
Edit » Downloads e Messenger MyMSN
el # Add-ons o 5
Save Page As... Options » I_ Options
Send Link... >
s Menu Bar 1
s  Print... » oo
- v Navigation Toolbar
Web Developer » Bookmarks Toolbar
Full Screen Add-onBar  Ctrl+/ t
Set Up Sync... v TabsonTop

B et Toolbar Layout... I

narks Tools Window Help

I @ Firefox LI
® O About Firefox -
j® Led
,,@'3' Services >

Hide Firefox 3%€H
Hide Others "\ %H
Show All

Quit Firefox #Q

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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a) If a subscriber is using Firefox 29 they will access the browser Options a little differently.
The browser no longer has a Firefox drop down menu.
b) The subscriber will need to ensure that they are clicking on the button with the three

lines in the top right corner.
- g
sre s =

Cut Copy Paste
- 100% +
MNew Window  Mew Private Save Page
Window

N
o=
h
Print History Full Screen
Find Options Add-ons
’ Open Options
Developer
{1 Signinto Sync
Customize [7] (V)

For Mac users they can select the menu button to the right or the Firefox dropdown from the left:
@ Firefox File Edit View History Bookmarks Tools Window Help Wed 10:47 AM  Jack Henry Q =

8 0 6 @ Mozilla Firefox Start Page % / IM Committed to you, your p... * | = ‘a
(€ ) & Mozilla Foundation (US) | https://www.mozilla.org/en-US/firefox/29.0/whatsnew/?oldversiot - Q A &+ e ( )
/. \ 5]
Cut Copy Paste
= 100% +
New Window  New Private Save Page
Window
A
= O
Print History Full Screen
el |t Sta rtS Wlth th e I Find Preferences Add-ons ‘
w Intultive menu y° ‘
Developer
® Your favorite features, all in one place
e Grouped together for quick, easy acce £ Slun it Sy
® Learn how to customize your Firefox » Customize (7] 0 ‘

a) Then they will click on Options from the menu that drops down. For Mac users they
would select Preferences.
i) If the Options/Preferences is not listed the subscriber may have customized this
menu. To correct this have the subscriber select the Customize option at the bottom.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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Pl ¥ A=
Cut Copy Paste
- 100% +
Mew Window  Mew Private Save Page
Window
Print Options History
N
©r Q *o
w
Full 5creen Find Add-ons
Developer

€ Signinto Sync

Customize (7] (0]
ii) From this next window they can click Options/PreferencéS and drag it into the menu

AT LT N
| @ TheWeb We Want % [Tl Welcome to Firefox x]ﬁ Customize Firefox x \\
= e —— R R SR
-
. H Bookmarks Taolbar ltems
Additional Tools and Features X o
= N ( 1]
i N = $) -
Open File Subscribe Character Encoding Email Link Sync Tab Groups
NewWindow  New Private  Save Page
Window
Print Options History
«©» Q *-
v
Full Sereen Find Add-ons
Developer
€ Signinto Sync
Bt Custorize
= itte Bar Show / Hide Toolbars = Restore Defaufts

c) From here the settings will be exactly the same, continue to step 2.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt PO
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2) Go to the Content tab and click on Exceptions in the Pop-up blocker area to add both of
the URLs into the “Allowed Sites” and then click Close.

L
¥l
bl
o
Q
1=
o

——) e

General Tabs Content  Applications  Privacy  Security Sync Advanced

Block pop-up windows "

Fonts & Colors

| Allowed Sites - Pop-ups |ﬂl
Default font: E ' e _ ——

You can specify which websites are allowed to open pop-up windows, Type
the exact address of the site you want to allow and then click Allow.

Languages Address of website: '

Allow

Choose your pre

Site Status

Remowve Site Remowve All Sites

L% r

o] L e

3) Then, click on Privacy and select Firefox will: “Use Custom Settings for History.” Next
to the area, “Accept cookies from sites.” Click on Exceptions, add both URLS, and then
click on Allow, then Close.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt J
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ONLINE & MOBILE

Options -~ — |

] = & B4 0 %

General Tabs Content  Applications ~ Privacy  Security Sync Advanced

Tracking II

(7 Tell sites that I do not want to be tracked.

() Tell sites that I want to be tracked.
@ Do not tell sites anything about my tracking preferences,

Learn More

History

Firefox will: | Use custom settings for history

[7] Always use private browsing mode
Rermember my browsing and download history

[7] Rermember search and form history

Accept cookies from sites ‘ Exceptions. ’

r B

You can specify which websites are always or never allowed to use cookies.
Type the exact address of the site you want to manage and then click Block,
Allow for Session, or Allow.

Show Cookies...

Address of website:

| Block Allow for Session

Site Status

Remove Site Remowve All Sites

4) Click Ok, and then restart the browser and try again.
a) If the above settings do not work, go through the rest of the browser settings with the
subscriber.

Note: If the above steps did not resolve the issue, select Additional Steps.

Back to Initial Steps Or Bank to Banking URL

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt y2 2
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Chrome

1. On your browser toolbar, select = and then Settings. Mac users can select Chrome
> Preferences or the Menu button.

LSTER Site New tab

New window

New incognito window

Save page as...

Bookmarks »
Edit Cut  Copy Paste
Zoom 0w - @@ | % MEIKEH File Edit View History

® 0 About Google Chrome

Find... Preferences... 3,
Print... Sign in to Chrome... t
Forqu  Clear Browsing Data... fr3E&n
Tools » ) |
Import Bookmarks and Settings...
Hitoty Services »
Downloads
Hide Google Chrome #¥H
Settings Hide Others N #H
About Google Chrome Show A
Help Warn Before Quitting (38Q)
Exit Quit Google Chrome Ee]

2. Click on “Show Advanced Settings,” scroll down, and then click on Content Settings
under the Privacy section. Under the Cookies section, click on Manage Exceptions and
then enter the URLs under Hostname Pattern and select Allow for the Behavior. Once

the URLs have been entered, click Done.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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Content settings

Cookies
® Allow local data to be set (recommended)
Keep local data only until I quit my browser
Block sites from setting any data

Block third-party cookies

Cookie and site data exceptions
ﬂ

Hostname pattern Behavior
Images

Learn more

3. Scroll down to the Pop-ups area and click on Manage Exceptions. Enter the URLs and
select Allow. Once they have both been entered, - click Done.

Disable individual plug-ins...

Pop-ups
8 Allow all sites to show pop-ups

Do not allow any site te show pop-ups (recommended)

Pop-up exceptions *

Location
Hostname pattern Behavior
www, billpaysite.com Allow
Learn more
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 P ﬁ §7%5 3
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc. rO t
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4. Click on Done, and then restart the browser and try again.
o If the above setting does not work, go through the rest of the browser settings
with the subscriber.

Note: If the above steps did not resolve the issue, select Additional Steps.

Back to Initial Steps Or Bank to Banking URL

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Safari 6.0.5 and up

1. In Safari, type the URL https://www.billpaysite.com into the address bar, then click
Enter.

2. Highlight the entire web address, then drag and drop it to the Top Site button (pictured
below). Press Command+Q to close the Safari session.

L2 > || 6] [ + L€ susater waw.billpaysite.com/V2/login.aspx7instid = 3682
&3 M rueCrypt Apple Yahoo! Google Maps YouTube Wikipedia News ™ Popular ¥

3. Open Safari and log into Internet Banking again, and then go into Bill Pay. Your browser
should now work correctly with Bill Pay.

Note: If the above steps did not resolve the issue, select Additional Steps.

Back to Initial Steps Or Bank to Banking URL

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PrOﬁt

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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Additional Steps to Browser Settings

Choose the type of browser that the subscriber is currently using to complete the additional
steps for the browser.

Internet Explorer
Version 8 and 9
Version 10 or 11

Firefox
Version 10 and up to 22
Version 23 and Above

Google Chrome
Version 19 and up to 27
Version 28 and Above

Safari
Version 6.0.5 and Above

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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Additional Steps for Internet Explorer 8 and 9

1. On your browser toolbar, select Tools > Internet Options.

*x B 8ing P v
8- @ - o so-ETe- * TG
7@ Disgnoze Connection Problem: - {,;} ';:\? {'1'
Reopen Last Browsing Session ; Print R
| Pop-up Blocker » s File N '
o . |
4 Manage Add-ons Zoom (100%)
X Work Offfine . Safety
, Compatibility View Settings View downloads Ctrl+)
g B Full Screen Eil Manage add-ons
e \ F12 developer tool
Explorer Bars » e e
) Go to pinned sites
W Developer Tooks F2
P
About Internet Explorer
2. On the General tab, in the “Browsing History” section, select Delete.
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt Nz S

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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— =
Internet Options

General ]Semrity | Privacy | Content | Connections | Programs | Advanced |

Home page -
i/? To create home page tabs, type each address on its own line.
2 )
w ://go.microsoft.com/fwlink/7Linkld=69157 -
1
[ Use current H Use default H Use blank ] |
Browsing history -
& L Delete temporary files, history, cookies, saved passwords,
¥ and web form information.
[T]Delete browsing history on exit l
I Delete... ] [ Settings ]
Search -
p Change search defaults. Settings
V
Tabs -
Change how webpages are displayed in
[~ tabs.
Appearance

Colors H Languages H Fonts H Accessibility ]

3. Clear all check boxes except the Temporary Internet Files check box, and then select
Delete.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt D i aia 3
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< Hrw—

["] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[7] cookies
Files stored on your computer by websites to save preferences
such as login information.

[ History
List of websites you have visited.

[7] Form data
Saved information that you have typed into forms.

[7] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[T InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history ( Delete ? l Cancel l
| ——— ———— —]

A dialog box displays the files being deleted.

@ This step may take a few minutes if the cache has not been cleared for a while.

4. Onthe General tab, in the “Browsing History” section, select Settings.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt y2 2
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— =
[Internet Options

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
(? To create home page tabs, type each address on its own line.
e

[ Use current H Use default H Use blank

Browsing history

T Delete temporary files, history, cookies, saved passwords,
V") and web form information.
[] Delete browsing history on exit
Delete... || settings |
Search —
p Change search defaults.
V
Tabs -
— Change how webpages are displayed in
1 tabs.
Appearance

[ Colors ] { Languages 1 [ Fonts ] [ Accessibility ]

5. Verify Every Time | Visit the Webpage is selected, and then select OK.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt B 5 d i
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7 = &l
Temporary Internet Files and History Settings @

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(@) Every time I visit the webpage

W (") Every time I start Internet Explorer j
(") Automatically
() Never

| Disk space to use (8-1024MB) 50 L2
(Recommended: 50-250MB)

|! Current location:

C:\Users\PC\AppData'Local Microsoft\Windows\Temporary
Internet Files\

Ii [ Move folder... ] [ View objects ] [ View files

l History

l Specify how many days Internet Explorer should save the list
i of websites you have visited.

I Days to keep pages in history: 20 =

6. On the General tab, select Languages at the bottom and verify that English (United
States) [en-US] is the first or only language listed.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt J
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Language Preference

- - =

Language Preference

Add the languages you use to read websites, listing in order of
preference. Only add the ones you need, as some characters can
be used to impersonate websites in other languages.

Language:

English (United States) [en-US]

Prefix and suffix options

|| Do not add 'www' to the beginning of typed web addresses

Spedify the suffix (for example .net) that should be added to
typed web addresses when you press Ctrl + Shift + Enter,

Suffix:

1 OK ] [ Cancel

7. Select the Content tab.

In the “Content Advisor” section, verify the first button reads Enable. If it does not, select

8.

Disable.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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e

"Internet Options .\

| General ] Security | Privacy \ Contenti[ Connections | Programs | Advanced |

Parental Controls -
% Control the Internet content that can ['“,‘ Parental Controls ]
@

be viewed.
Content Advisor
@ Ratings help you control the Internet content that can be l
viewed on this computer.

[ ) Enable...

v

Certificates —
Use certificates for encrypted connections and identification.

| Clearssstate || Certificates ||  Publishers |

AutoComplete -
:;3 AutoComplete stores previous entries [ Settings }
-3 3

on webpages and suggests matches
for you.

Feeds and Web Slices

/| Feeds and Web Slices provide updated [ Settings J
’ 3?_‘\ content from websites that can be
read in Internet Explorer and other
programs,
oK ] [ Cancel ] App

i : : :
Q If you select “Disable," to continue you need the password chosen at the time your
computer was set up or the password for your system's network.

9. Select the Advanced tab.

10. In the “Settings” box, scroll all the way to the bottom and verify the SSL 3.0 and TLS
1.0 check boxes are selected.

11. Choose an operating system and follow the corresponding steps.

System Steps
Windows 1. Select OK.
Vista 2. Restart your computer.
Windows XP 1. Select OK.
2. Restart the browser

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt J
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Windows 7, 1. Verify the TLS 1.1 and TLS 1.2 check boxes are cleared.
8,and 8.1

‘ General [ Security ] Privacy I Content l Connections l Programs} Advanced [

Settings —

Enable DOM Storage &
Enable Integrated Windows Authentication™ il
Enable memory protection to help mitigate online attacks®
Enable native XMLHTTP support

Enable SmartScreen Filter

[7] usessL 2.0

Use SSL 3.0

Use TLS 1.0

Warn about certificate address mismatch™® I
[7] warn if changing between secure and not secure mode B

<

Warn if POST submittal is redirected to a zone that does nl_

-~

< | I [ P

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition. _

You should only use this if your browser is in an unusable state.

[ oK ][ Cancel } Apply

2. Select OK.
3. Restart the browser.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Proﬁt S X

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.



ONLINE & MOBILE

Additional Steps for Internet Explorer 10 or 11

1. On your browser toolbar, select Tools > Internet Options.

Print »
File »
Zoom (100%) >
Safety »

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 developer tools

Go to pinned sites

I Internet options I
\ About Internet Explorer

2. On the General tab, in the Browsing History section, select Delete.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Internet Options l ii

General lSemrity I Privacy ] Content l Connections I Programs ] Advancedl

Home page -
{ To create home page tabs, type each address on its own line.
\* J
4P http://www.msn.com/7ocid=UP72DHP&pc=UP72&dt »
l Use current ] ( Use default I [ Use new tab
Startup

() Start with tabs from the last session
@ Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

[ Delete... ][ Settings ]

Appearance - =

Colors ][ Languages H Fonts ]l Accessibility l

[ OK ][ Cancel ] Apply

The “Delete Browsing History” dialog box appears.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt y2 2
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Delete Browsing History & il

[] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[V Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[7] cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[] History
List of websites you have visited.

["] Download History
List of files you have downloaded.

["] Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history [ Delete ] [ Cancel }

3. Clear all but the Temporary Internet Files and Website Files check box, and then select
Delete.

e While the browser clears itself, Internet Explorer 10 or 11 allows you to continue
with the settings. Once the browser is finished deleting the files, Internet Explorer
has finished deleting the selected browsing history appears.

4. Onthe General tab, in the “Browsing History” section, select Settings.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Ilnggrnet Options | i_i

General iSewity I Privacy I Content I Connections ] Programs ] Advancedf

Home page — —~
‘ To create home page tabs, type each address on its own line.
g http://www.msn.com/7ocid=UP72DHP&pc=UP72&dt -

[ Use current ] { Use default 1 [ Use new tab ]

Startup

(7) Start with tabs from the last session
@) Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ IDelete browsing history on exit

| Deete.. || settings |

Appearance -
Colors ] [ Languages H Fonts ] [ Accessibility ]

The Website Data Settings dialog box appears.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt y2 2
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Website Data Settings L
A

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(@ Every time I visit the webpage
(") Every time I start Internet Explorer
() Automatically
() Never

-~

Disk space to use (8-1024ME) 250 |4
(Recommended: 50-250MB)

Current location:

C:\Users'\sfunderburk\AppData \Local\Microsoft\Windows),
Temporary Internet Files\

Move folder... } [ View objects ] { View files ]

[ OK I[ Cancel ]

5. Verify Every Time | Visit the Webpage is selected, and then select OK.
6. On the General tab, select Languages.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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‘ln;_grnet Options 2 R

General ISecurity I Privacy I Content ] Connections l Programs | Advancedf

Home page —
To create home page tabs, type each address on its own line.
(ng®
¥ http://www.msn.com/7ocid=UP72DHP&pc=UP72&dt »
I Use current ] [ Use default ] [ Use new tab
Startup

() Start with tabs from the last session
@) Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history — -

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

| Delete... |[ settings |

Appearance -

Colors H Languages H Fonts ][ Accessibility ]

[ OK H Cancel ] Apply

7. Verify English (United States) [en-US] is the first or only language listed and select OK.

Language Preference (X

Language Preference
Add the languages you use to read websites, listing in order of
preference. Only add the ones you need, as some characters can
be used to impersonate websites in other languaages.

Language:

English (United States) [en-US] Move up

Prefix and suffix options
["]Do not add 'www' to the beginning of typed web addresses

Specify the suffix (for example .net) that should be added to
typed web addresses when you press Ctrl + Shift + Enter.

Suffix:
ok || cancel
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 P ﬁ $2 2
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8. Onthe Advanced tab, in the “Settings” section, verify the SSL 3.0 and TLS 1.0 check
boxes are selected and the TLS 1.1 and TLS 1.2 check boxes are cleared.

'ln_tgrnet Options |_@ = _!

l General I Security I Privacy I Content l Connections [ Programs [ Advanced ‘

Settings -

[7] Enable Enhanced Protected Mode* -
[¥] Enable Integrated Windows Authentication®
[V] Enable native XMLHTTP support

[] Enable SmartScreen Filter

[T] Enable Strict P3P Validation™

[] usessL 2.0

[¥] usessL 3.0

[V] Use LS 1.0

[[] useTis 1.1

[[] useTs 1.2

[¥] warn about certificate address mismatch®
[l

Vi

Warn if changing between secure and not secure mode ‘;‘
Warn if POST submittal is redirected to a zone that doesn' !

< 1. | )

*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Ppsat i
condition.

You should only use this if your browser is in an unusable state.

[ OK H Cancel H Apply ]

9. Select OK and restart the browser.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt J
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Additional Steps for Firefox 10 and up

to 22

1. On your toolbar, select Tools > Options, OR select Firefox > Options > Options.

Mac users, select
Firefox > Preferences

Firefox File Edit View Higtory Bookmarks [Took) Help [

e

I W MSN.com Downloads Ctrl+)
& 9 wirishcomTecidsiehs ‘ Add-ons Ctrl+Shift+A
: ‘ ; 1 Set Up Sync... -
Hotmail  Skyp Web Developer >
Page Info I
-
\ Start Private Browsing Ctrl+Shift+P
|
I I 'Sn Clear Recent History... Ctri+Shift+Del [
Options
Ca o e — =
e [+
New Tab » 7 Bookmarks »
9% Start Private Browsin Histo »
¥ StartP B g ry
Edit > Downloads e Messenger MyMSN
el # Add-ons o 5
Save Page As... Options » I_ Options
Send Link... >
Haly Menu Bar 1
s  Print... » oo
- v Navigation Toolbar
Web Developer » Bookmarks Toolbar
Full Screen Add-onBar  Ctrl+/ t
Set Up Sync... v TabsonTop
B Edit

Toolbar Layout... I

larks  Tools  Window Help

A preferences.. 3, M=

,,@'3' Services >

Hide Firefox 3%€H
Hide Others "\ %H
Show All

Quit Firefox #Q

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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2. Select the Content icon, and then select the Block Pop-up Windows, Load Images
Automatically and Enable JavaScript check boxes.
o | P4 |
s W T——— ey
1 — e By & @
General Tabs Content  Applications  Privacy  Security Sync Advanced
[¥] Block pop-up windows
[¥] Load images automatically
[¥] Enable JavaScript Advanced...
Fonts & Colors
Default font: [Times New Roman v] Size: [16 v] [Advanced...]
Languages
Choose your preferred language for displaying pages Choose...
[ oK ] [ Cancel J [ Help ]
L == 4
3. Onthe Contenticon and in the “Languages” section, select Choose.
4. Verify English/United States [en-us] is the first language listed.

Languages pXi

Web pages are sometimes offered in more than one language.
Choose languages for displaying these web pages, in order of
preference.

Languages in order of preference:

‘ English/United States [en-us] Mave U
English [en] Vil
‘ Move Down |
‘ Select a language to add... - ‘ Add
l OK Cancel | l Help ‘

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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5. Select the Advanced icon, and then select the Network tab.

-
Options &

e @& » & Qb

Gérr\ie’ral Tabs Content  Applications  Privacy  Security Sync Advanced

-]

5

General | Network l Updatel Encryptioni

Connection

Configure how Firefox connects to the Internet Settings...
Cached Web Content

Your web content cache is currently using 28.7 MB of disk space

["] Override automatic cache management

Limit cacheto | 1024 MB of space

Offline Web Content and User Data

Your application cache is currently using 0 bytes of disk space Clear Now

i

' [¥] Tell me when a website asks to store data for offline use Exceptions... 'I

The following websites are allowed to store data for offline use:

Remove..,
[ 0OK ] [ Cancel ] [ Help ]
~ 2
6. Select Clear Now in the “Cached Web Content” section
7. Select the Encryption tab
Additional information is available at www.ProfitStars.com or by calling 877.827.7101 P ﬁ 2 3
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Options . . : —

HETTTT——— S———r
1| [F=l <3 ' gl
| e o N 2
= Jl.%358 : samn K 2
w_] L o ‘. '/'i H:i:": %g t = =— < -_;é-,

Général Tabs Content  Applications  Privacy  Security Sync Advanced

General l Network[Update } Encryption |

Protocols

[¥] Use SSL 3.0 [¥] Use TLS1.0

Certificates

When a server requests my personal certificate:

Select one automatically @ Ask me every time

View Certificates__] [Bevocation Lists] l_\[alidation ] [Security Devices

| ok || cancel | [ Hep |

8. Verify the Use SSL 3.0 and Use TLS 1.0 check boxes are selected.
9. Select OK and refresh the browser. Mac users select the red dot on the top left corner
of the window and restart the browser.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt 82 s
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Additional Steps for Firefox 23 and Above

1. Have subscriber click on “Tools” and go to “Options”. Or, click on the Firefox drop down
menu and click on “Options” to open another menu and then “Options” again. Mac
Users select Firefox > Preferences. For Firefox 29 and up, go to section 1a below.

RGEECRA File Edit View History Bookmarks (Tools) Help [

l ¥ MSN.com Downloads Ctrl+) h
~ B o= zoy Add-ons Ctrl+Shift+A
& W www.msn.com/7ocid=ieh
n ‘ Set Up Sync...
Hotmail Skyp
Web Developer »
Page Info I
\ Start Private Browsing Ctrl+Shift+P 1
|
A lsn Clear Recent History... Ctrl+Shift+Del [
Options
LG REN | @ MsN.com + (B -
New Tab » {7 Bookmarks »
¥ Start Private Browsing History »
Edit » Downloads e Messenger MyMSN
Find... & Add-ons a
Save Page As... Options 4 '_ Options
Send Link... He]p » Menu Bar =
#  Print... » S
- v Navigation Toolbar
Web Developer » Bookmarks Toolbar
Full Screen Add-onBar  Ctrl+/ t
Set Up Sync... v TabsonTop
B et

Toolbar Layout... I

File

® O About Firefox

».@"3. Services B
Hide Firefox 3€H
Hide Others " &H
Show All
Quit Firefox #Q

®

Window Help

E

Additional information is available at www.ProfitStars.com or by calling 877.827.7101
Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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b) If a subscriber is using Firefox 29 they will access the browser Options a little differently.
The browser no longer has a Firefox drop down menu.
c) The subscriber will need to ensure that they are clicking on the button with the three

lines in the top right corner.
- g
sre s =

Cut Copy Paste
- 100% +
MNew Window  Mew Private Save Page
Window

N
& 0 ¢
h
Print History Full Screen
Find Options Add-ons
’ Open Options
Developer
{1 Signinto Sync
Customize [7] (V)

For Mac users they can select the menu button to the right or the Firefox dropdown from the left:
® Firefox File Edit View History Bookmarks Tools Window Help Wed 10:47 AM  Jack Henry Q =

2]
® 0 6 @ Mozilla Firefox Start Page x / IM Committed to you, your p... * | = e
(€ ) @ Mozilla Foundation (US)  https: //www.mozilla.org/en-US/firefox/29.0/whatsnew/?oldversiot YR 2 = e N =]
) \ 2/
Cut Copy Paste
= 100% S
New Window  New Private Save Page
Window
= O
Print History Full Screen

g’ ]t Sta rtS Wlth the ' i Find Preferences Add-ons
w intuitive menu | g

Developer

€ sign in to Sync

® Your favorite features, all in one place !
® Grouped together for quick, easy acce !

® Learn how to customize your Firefox » Customize (7] ()

d) Then they will click on Options from the menu that drops down. For Mac users they
would select Preferences.
i) If the Options/Preferences is not listed the subscriber may have customized this
menu. To correct this have the subscriber select the Customize option at the bottom.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Pl ¥ A=
Cut Copy Paste
- 100% +
Mew Window  Mew Private Save Page
Window
Print Options History
N
©r Q *o
w
Full 5creen Find Add-ons
Developer

|

|

I
€ Signinto Sync I
|

‘Customize (7] (0] I
|

i) From this next window they can click Options/Preferences and drag it into the menu
box.

AT LT N
| @ TheWeb We Want % [Tl Welcome to Firefox x]ﬁ Customize Firefox x \\
= e —— R R SR
-
. H Bookmarks Taolbar ltems
Additional Tools and Features X ot W Copy @ Paste
[ Nz e - +
i N & (4] .
Open File Subscribe Character Encoding Email Link Sync Tab Groups m -] .
NewWindow  New Private  Save Page
Window
Print Options History
«©» Q *-
v
Full Sereen Find Add-ons
Developer
€ Signinto Sync
Bt Custorize
= itte Bar Show / Hide Toolbars = Restore Defaufts

e) From here the settings will be exactly the same, continue to step 2.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt PO
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2. While under the Content tab, a section called “Languages” will appear at the bottome,
click on “Choose” and double check to ensure that “English/United States” is the first
language listed.

£2

Languages

Web pages are sometimes offered in more than one language.

Choose languages for displaying these web pages, in order of
preference.

Languages in order of preference:

English/United States [en-us] Move Up
English [en]

Bemove
Select a language to add.., A ] Add

[ oK H P— H Help ]

3. Click on the “Advanced” icon, then Network tab. To empty the cache, click on the
“Clear Now” button under the “Cached Web Content” area.

Options “
= = sy N @
_ oF o g2 ol
General Tabs Content  Applications  Privacy  Security Sync Advanced

General | Data Choices | Metwork | Update | Certificates

Connection

Configure how Firefox connects to the Internet

Cached Web Content

Yourweb content cache is currently using 24.7 MB of disk space Clear Now
[] Override automatic cache management

Limit cache to 50/s MBof space
Offline Web Content and User Data
Your application cache is currently using 0 bytes of disk space Clear Now
Tell me when a website asks to store data for offline use Exceptions...
The following websites are allowed to store data for offline use:

Remove...
OK Cancel Help

Additional information is available

at www.ProfitStars.com or by calling 877.827.7101

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.
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800 Advanced
— ol = 7 > —~ pr 5
General Tabs Content Applications Privacy Security Sync @ Advanced
| General = Data Choices m Update  Certificates |
Connection
Configure how Firefox connects to the Internet | Settings... |
Cached Web Content
Your web content cache is currently using 69.5 MB of disk space | Clear Now |
|| Override automatic cache management
Limit cache to 1024 |;| MB of space
Offline Web Content and User Data
Your application cache is currently using 0 bytes of disk space | Clear Now |
[gTeII me when a website asks to store data for offline use | Exceptions... |
The following websites are allowed to store data for offline use:
Remove...
[ B
-

*You will not need to verify the TLS/SSL settings as they are automatically set correctly for the
subscriber.

4. Click “OK” and refresh browser. Mac users select the red dot on the top left corner of
the window and restart the browser.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl.‘Oﬁt
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Additional Steps for Google Chrome 19 and up to 27

1. On your browser toolbar, select = and then Settings. Mac users can select Chrome
> Preferences or the Menu button.

. E=NEa
A | —
. Ll — |

KSTER Site ‘ New tab Ctei+T

New window

New incognito window

Bookmarks »

Edit Cut Copy Paste

Zoom - 100% + [@

Fil Edit Vi Hist

e P e | % IECEEN File Edit View History

: ! ® 0 About Google Chrome

Find... “tri+F
: , Preferences... 8,
Print... _tri+ |
Sign in to Chrome... r
Tool »

s Forau  Clear Browsing Data... po Ll
History “trl+H | Import Bookmarks and Settings... |
Downloads tris Services >
Settings Hide Google Chrome #¥H

Hide Others W 3H
About Google Chrome Show A
Help Warn Before Quitting (3£Q)
Exit Quit Google Chrome %0

2. On the History menu, select Clear All Browsing Data.

Chrome History

History

Clear all browsing data...

Today - Friday, October 26, 2012

Me jhaToday jhatoday,jackhenr

Friday, October 19, 2012

2:32 PM [ iPay Quality Assurance Employees Federal

2:32 PM [ iPay Quality Assurance Employees Federal

2:32 PM [ iPay Quality Assurance Employees Federal

[ iPav Quality Assurance Emplovees Federal

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt B2 Seain
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The following dialog box appears.

Clear browsing data x

Obliterate the following items from: | the beginning of time W
«| Clear browsing history
Clear download histery
| Empty the cache
Delete cockies and other site and plug-in data
Clear saved passwords
Clear saved Autofill form data
Clear data from hosted apps

Deauthorize content licenses

Learn more Clear browsing data Cancel

3. Select the Clear Browsing History and Empty the Cache check boxes.

4. From the Obliterate the Following Items From list, select The Beginning of Time to
clear your entire browsing history.

5. Select Clear Browsing Data.

6. On the Settings menu, select Show Advanced Settings.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl.‘Oﬁt
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Chrome Settings

Staf (b Some settings are managed by your administrator.

xtensions Google services, Learn mere

On startup
® Openthe New Tab page "
Continue where I left off Learn more

Open a specific page or set of pages. Set pages

Appearance
Gét themes |
| Sho Home buttor
https://jhatoday.jackhenry.com/ Change

| Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines...

Enable Instant for faster searching (omnibox input may be logged)

Users
You are currently the only Google Chrome user.

| Add new user Delete this user Import bockmarks and settings...

Default browser

Make Google Chrome my default browser

Google Chrome is not currently your default browser,

I Show advanced settings... ]

7. Scroll down to the “Languages” section and select Languages and Spell-checker
Settings.

Network
Goegle Chreme is using your computer's system proxy settings to connect to the network,

Change proxy settings...

Languages

Change how Chrome handles and displays languages

Languages and spell-checker settings...

W Offer to translate pages that aren't in 2 language I read

Downloads

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt S o i
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8. Verify English (United States) is the first or only language listed and select OK.

Languages X

Add languages and drag te order them based on your preference,

Languages English {(United States)

English (United States) W Display Google Chrome in this language

English This language is used for spell checking
Add

¥| Enable spell checking

OK

9. Close all Google Chrome browsers and open a new one.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Additional Steps for Google Chrome 28 and Above

1. On your browser toolbar, select = and then Settings. PC users will need to select
the Menu button, while Mac users can select Chrome > Preferences or the Menu
button.

STER Site ‘ New tab Ctei+T
New window
New incognite window
Bookmarks »
Edit Cut  Copy Paste

Zoom - 100% + [3 MFH&\ Edit View History
@0 About Google Chrome

Save page as...
Find... Ctrl+F Preferences... 38,

Print... Cri+P —  Sign in to Chrome... :

Tools » | Forat  Clear Browsing Data... fr@E
' Import Bookmarks and Settings... |

History
Services >

Downloads

- Hide Google Chrome #H
Settings Hide Others X %H
About Google Chrome Show A
Help Warn Before Quitting (32Q)
Exit Quit Google Chrome #Q

2. Onthe History menu, select Clear All Browsing Data.

Chrome History

History z
Clear all browsing data...

Fuwtencinne
te ans

Today - Friday, October 26, 2012

Me jhaToday jhatoday,jackhenr

Friday, October 19, 2012
2:32 PM [ iPay Quality Assurance Employees Federal
2:32 PM [ iPay Quality Assurance Employees Federal

2:32 PM [ iPay Quality Assurance Employees Federal

[ iPav Qualitv Assurance Emplovees Federal

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt B2 Seain

Copyright © 2013. Jack Henry & Associates, Inc.® All rights reserved. ProfitStars is a registered trademark of Jack Henry & Associates, Inc.



ONLINE & MOBILE

The following dialog box appears.

Clear browsing data

Obliterate the following items from: | the beginning of time =
of| Clear browsing history
Clear download history
Delete cockies and other site and plug-in data
of| Empty the cache
Clear saved passwords
Clear saved Autofill form data
Clear data from hosted apps

Deauthorize content licenses

Learn rore Clear browsing data Cancel

3. Select the Clear Browsing History and Empty the Cache check boxes.

4. From the Obliterate the Following Items From list, select The Beginning of Time to
clear your entire browsing history.

5. Select Clear Browsing Data.

6. On the Settings menu, select Show Advanced Settings.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl.‘Oﬁt
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Chrome Settings

access themn from Google Chrome on any computer. You'll also be automatically signed in to your favorite

Google services. Learn more

Sign in to Chrome
Settings

On startup

™

Open the New Tab page
Continue where I left off

® Open a specific page or set of pages. Set pages

Appearance
Get themes
| Show Home button (§

https://jhatoday.jackhenry.com/ Change

of| Always show the bookmarks bar 4

Search
Set which search engine is used when searching from the omnibox

Google + || Manage search engines...

Enable Instant for faster searching.

Users
You are currently the only Google Chrome user.

Add new user... Delete this user Import bookmarks and settings...

Default browser

Make Google Chrome my default browser

Google Chrome is not currently your default browser,

| Show advanced settings... |

7. Scroll down to the “Languages” section and select Languages and Input Settings.
Metwork

Google Chrome is using your computer's systemn proxy settings to connect to the netwaork,
F F F

Change proxy settings...

Languages

Change how Chrome handles and displays languages

Language and input settings...

of| Offerto translate pages that aren't in 2 language [ read

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 Pl‘Oﬁt B2 Seain
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8. Verify English (United States) is the first or only language listed and select DONE.
Languages

Add languages and drag to order themn based on your preference.

Languages English (United States)
English (United States) Google Chrome is displayed in this language
English This language is used for spell checking

Add

of| Enable spell checking Custom spelling dicticnary

Done

9. Close all Google Chrome browsers and open a new one.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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Additional Steps for Safari 6.0.5 and Above

1. On your toolbar, select Safari > Preferences.

[ & [0l File Edit View
® O  About Safari
| « 3 Safari Extensions...

\4 . Preferences... %,

Private Browsing...
Reset Safari...

Services »
Hide Safari #H
Hide Others L #H

Quit Safari #Q

2. Select the Security icon.

i e 00 ' Security 1

A O w i o S B B s

General Bookmarks Tabs AutoFill Passwords 'Security ' Privacy Notifications Extensions Advanced

Fraudulent sites: (¥ Warn when visiting a fraudulent website

Web content: Q] Enable JavaScript
Block pop-up windows

Internet plug-ins: ™ Allow Java ManaggWebsite Settings...
(¥ Allow all other plug-ins ?

3. For the Web Content settings, verify that the check box next to Enable JavaScript is
selected and the check box next to Block pop-up windows is not selected.

4. Forthe Internet plug-ins settings, verify that the check box next to Allow Java and Allow all other
plug-ins is selected.

5. Select the Privacy icon. Note what Cookie option is selected (needed for Step 7), then
select Never for the Block Cookies setting.

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt
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CEE Prvacy 1

A B 5 g

Privacy ' Notifications Extensions Advanced

L e (TS

General Bookmarks Tabs Autofill Passwords Security

Cookies and other website data: = Remove All Website Data...
8 websites stored cookies or other data | Details.,

Block cookies: From third parties and advertisers
Always
(*) Never

Limit website access to location services: Prompt for each website once each day
Prompt for each website one time only
(#) Deny without prompting

Website tracking: | Ask websites not to track me

Web search: Prevent search engine from providing suggestions (72 |
|

This is the only available option that allows session cookies.
6. Open Bill Pay to obtain the specific bill pay Cookie needed.
7. Repeat Step 5 and choose the original Block Cookies setting (that was originally selected)

now that the bill pay cookie has been obtained. To close the window, select the red dot in
the top left corner of the window.

Back to Initial Steps or Back to Additional Steps

Additional information is available at www.ProfitStars.com or by calling 877.827.7101 PI‘Oﬁt J
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